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Expectations: How are they generated and how do they become unreasonable?

The expectations held by a patient about the results of any procedure are influenced by a multitude of factors; the personal 
traits of the patient themselves, their social background, the surgeon and the society in which they operate. Unreasonable 

expectations are unlikely to be limited simply to the instance of one procedure, but are likely to extend to other interactions, 
and an exploration of the patient in their social context is necessary to avoid disappointment and misunderstanding. 
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