. e .
conferenceseries.com scitechnol S e
-
4™ International Conference on

BlG DAta ANALSSIS AND DAta MNNG

September 07-08, 2017 | Paris, France

Opinion analysis of the university library readers’
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he last years were known to have a big particular interest about the opinion analysis. However, the evaluation of this task

was not satisfactory because of the rarity or of the non-availability of the corpuses annotated by various languages and
data processing methods have changed from analytics (ETL, SQL, and Reporting) into Big Data (Hadoop, NoSQL). This article
describes our contribution on the opinion fine detection of the university library readers’ in social media, mainly the treatment
of Big Data, which is extracted from the Facebook. The approach adopted for the readers' opinion analysis (combination of the
statistical and symbolic methods) will be carried out by using a Java Hadoop Framework. Firstly, we describe the construction
of the vocabulary that allows characterizing a positive, neutral or a negative opinion applied to the study of readers’ satisfaction.
Secondly, we introduce the application results by using machine-learning techniques for the opinion classification task.
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