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How could technologies help to improve care and
enhance nursing joy?

Today’s hospitals are rich and complex socio-technical
environments where technology and human actions
are closely interwoven and patient’s health outcomes are
co-dependent on the success of this interaction. Moreover,
it is increasingly recognized that the patient journey takes
mostly place outside of the hospital. As medical and nursing
care becomes more technology-dependent, many fear
that sensors, robotics, digitalization, machine learning and
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artificial intelligence will take the humanity out of health
care. Do we need to worry? In this session, it is argued how
‘high tech’ can perform repetitive and redundant activities
to enable nursing and medical staff to focus on ‘high touch’.
Examples are taken from various area’s of women’s and
children’s care, including smart health video consultation,
pregancy chatbots, and real-time notifications for hand
hygiene performance. If applied properly, new technologies
could optimize patient health outcomes while enhancing
nursing joy and career perspectives.
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