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The  collaboration  of  community  pharmacies  with  primary  health  care networks  to  supporting  demand  for  
type  2  diabetes  mellitus  (DM2)  is urgent.  The  analysis  of  European  health  systems  intervention  for  DM2 
eradication  in  the  last  decade  points  to  an  insufficient  combination  of prevention,  early   diagnosis   and   
outcome   sets   pharmacotherapeutic- monitoring  of  the  disease.  One  of  the  possible  solutions  to  this  public 
health’s  problem  has  proved  to  be  the  inclusion  of  pharmacy  services DM2-oriented  (PS-DM2)  in  strategic  
primary  care  health  programs, provided  by  the  community  pharmacist.  However,  considering  that  the 
normative    framework   of    good   pharmacy    practices    and    clinical orientations/   guidelines   for   DM2   
from   each   28   EU   country   may represent  a  limitation  to  this  extension  of  the  community  pharmacist’s 
role,  it  is  necessary  to  analyze  the  structure  of  this  new  generation  of pharmacy services at a regional (EU) 
and local (EU28) level, in terms of type, of protocols/ guidelines for their practice and of legal framework, in  order  
to  assess  their  evolution  throughout  time.  The  present  study proposed  a  qualitative  approach  about  the  
recent  phenomenon  of  PS- DM2 in EU28 over the last decade.
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