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Zoom-Therapy: New setting revealed- 3 years’ of experience follow-up
Anat Ben-Salmon and Ofer Erez
Center for Practical Professional Training, Israel

The Covid - 19 pandemic has brought extreme changes which forced all of us to make adaptations in almost 
every domain of our daily lives, both at home and in our workplace. World population was forced to 

adjust too many challenging changes in a very short period of time. One of the critical ones was physical 
social distancing. Psychotherapy is one of the professional fields which is based upon and anchored in the 
great impact that open and trusting relationships has on the psychological wellbeing of an individual. In 
psychotherapy, until the outburst of the pandemic, this relationship was created in a safe space of the clinic. 
This space was provided by the therapist, to enable growth and development of the therapeutic relationship. 
The profession which is based on a face to face interaction in a safe space that the clinical setting provided 
was challenged by the world pandemic. Therapists were forced to decide quickly how to continue to provide 
psychological help at a time in which it was needed more than ever. They were offered to do this in a different 
setting which was facilitated by technology, and differed greatly from what traditional psychotherapy was 
meant to be. 3 years after the pandemic intruded our lives and minds, understandings gathered from the 
transition of the therapeutic encounter from the face to face to the “zoom” video setting of the therapeutic 
encounter are offered. Surprisingly, following the remission of the pandemic and the possibility to return to the 
classical setting, many people still prefer to utilize the online therapy. Understandings related to the advantages 
and challenges of these transitions are discussed.
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