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Abstract

Brazilian Speech Therapy has the development of techniques and
programs to improve communication, especially now with this
worldwide pandemic and the growing need for virtual
communication. In the city of Umuarama, Parana, a project
called “Speech Academy” is developed with great adherence of
the telemarketers, managers, entrepreneurs, students, doctors,
lawyers and many other professionals. This program has been
running for two years, in my clinical practice with an average of
130 people. “Speech Academy” was developed to offer people
the opportunity to conduct monthly training on their verbal and
non-verbal communication in order to improve their evidence-
based speech. Training is an approach that develops an
impactful, credible and highly persuasive communication. It is
held monthly in a group lasting two hours. The work always
starts with a process of self-perception and individual assessment
and then group training is conducted to improve communication
and personal marketing. The program is divided in: breathing,
voice, articulation and diction, clarity and objectivity, facial and
body expression, intonation and emphases, speech velocity and
pauses. And as a bonus we still work on accent and vocal warm-
up and cool-down. There are an average number of meetings for
each aspect based on the exercise physiologic and the
development of groups and each one of these skills.

Biography:

Julya Macedo has her expertise in evaluation and treatment vocal
problems and training of professional communication and
singing voice. Degree in Speech Therapy at the University
Center of Maringa (2006). Specialist in Voice and Orofacial
Motricity by the Federal Council of Speech Therapy (2012).
Master in Rehabilitation Sciences from UEL / UNOPAR (2012-
2014). PhD student in Biomedical Sciences from the Italian
Institute of Rosario / Argentina (2018). Speech therapist and
vocal trainer (Cruzeiro do Oeste and Umuarama / PR).

ISSN 2324-8185

J Otol Rhinol

2020

Journal of Otology & Rhinology

Vol.09 No.6

Speaker Publications:

1. Kouchaki, M., Gino, F. & Feldman, Y. (2019). The
Ethical Perils of Personal, Communical, Relations: A Language
Perspective. Psychological Science 30(12) 1745-1766.

2. Jiang, X., Gossack-Keenan, K. & Pell, M.D. (2019). To
believe or not to believe? How voice and accent information in
speech alter listener impressions of trust. The Journal of
Experimental Psychology. To believe or not to believe? How
voice and accent information in speech alter listener impressions
of trust.

3. Jiang, X., Sanford, R. & Pell, M.D. (2018). Neural
architecture underlying person perception from in-group and out-
group voices. Neurolmage, 181, Pages 582-597.

4, Wodak, R. (Ed.) (1997). Gender and discourse London:
SAGE Publications Ltd doi: 10.4135/9781446250204

3rd Online Edition of European Conference on
Otolaryngology and ENT; Webinar- July 25-26, 2020.

Abstract Citation:

Julya Macedo, Speech Academy: High performance
communication training, 3rd Online Edition of European
Conference on Otolaryngology and ENT; Webinar- July 25-26,
2020.

Volume 09, Issue 6


https://entconference.euroscicon.com/2020
https://entconference.euroscicon.com/2020

