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Abstract:

"Sustainable development implies a resource management that
at the same time guarantees the satisfaction of the present and
future generations” (Brundtland Report), usually defined in a
holistic way that involves social, economic, and environmental
dimensions. At the IT industry it can be assumed that “soft-
ware sustainability is software endurance that leads software
development to accomplish results effectively for a long period”
and IT can also be a tool to obtain greener solutions for society.

Sustainability continues to be a major focus of the scientific
community even during the pandemics. Tourism is suffering
with the pandemic crises that makes possible to stress its de-
pendency of the air transportation. IT tools are available that
create communication conditions without parallel, industries
started to use them even at a greater extent and it is important
to notice that tourism should create new ways of business that
could increase its environmental and economic sustainability.
In fact, if environmental conservation is so important to this
industry, and the unexpected reduction of the airplane travels
caused an environmental benefit, why not reinvent part of the
industry for the post-pandemics reality? What are the new skills
needed for this new reality?

Multi-specialization “requires a compromise between individ-
ual capacity and individual learning needs” but does it create
new possibilities for the Tourism industry when sustainability
is fundamental?
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